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This session will cover some of the gaps in support or training of health and 

social care professionals working in palliative and end of life care, and some 

ways in which staff could be better supported in their role.   
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Our Palliative Care Knowledge Zone contains trusted information for 

health and social care professionals: 

https://www.mariecurie.org.uk/professionals/palliative-care-

knowledge-zone    

 

Embedding Online Supportive Conversations and Reflective Sessions 

(OSCARS) to support care home staff with end-of-life care (selected abstract) 

Dr Julie Watson (Care Home Programme, Scotland) 

 

Read the OSCaRS abstract: 

https://spcare.bmj.com/content/14/Suppl_1/A8.2  

 

Find out more about the OSCaRS work in Care Homes:  

https://services.nhslothian.scot/carehomes/ongoing-supportive-

conversations-and-reflective-sessions-oscars/  

 

Paper on ‘Online Supportive Conversations and Reflection Sessions (OSCaRS): 

A Feasibility Pilot with Care Home Staff during the Pandemic’: 

https://publications.coventry.ac.uk/index.php/pblh/article/view/743  

 

Paper on ‘Practicalities of promoting practice-based learning in end of life 

care for care home staff: Lessons from “online” supportive conversations and 

reflection sessions’: 

https://onlinelibrary.wiley.com/doi/10.1111/opn.12598  

 

 
 

Wellbeing of lone working Healthcare Assistants and its impact on staff 

retention in hospice care at home services (selected abstract) 

Katarzyna Patynowska (Marie Curie, Northern Ireland) 

 

Read the conference abstract: 

https://spcare.bmj.com/content/14/Suppl_1/A8.3  

 

Read the paper ‘That just doesn’t feel right at times’ – lone working practices, 

support and educational needs of newly employed Healthcare Assistants 

providing 24/7 palliative care in the community: A qualitative interview study: 

https://journals.sagepub.com/doi/10.1177/02692163231175990  

 

https://www.mariecurie.org.uk/professionals/palliative-care-knowledge-zone
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https://services.nhslothian.scot/carehomes/ongoing-supportive-conversations-and-reflective-sessions-oscars/
https://publications.coventry.ac.uk/index.php/pblh/article/view/743
https://onlinelibrary.wiley.com/doi/10.1111/opn.12598
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Take home messages: 

 
 

 

Hospice Staff Ongoing Experiences of Living with Covid-19 in a Palliative Care 

Context (selected abstract) 

Dr John MacArtney (Marie Curie and University of Warwick) 

 

Read the conference abstract: 

https://spcare.bmj.com/content/14/Suppl_1/A8.1  

 

 

Read the full report ‘Compromised Connections: The impact and 

implications of Covid-19 on hospice care in the West Midlands and 

nationally’: 

https://www.mariecurie.org.uk/globalassets/media/documents/policy/policy

-publications/compromised-connections_full-report-v6.pdf  
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